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1. EMERGENCY CONTACT INFORMATION 

During a major incident Management shall appoint a media release officer who will act as the point of contact 

for media and to provide media releases on behalf of the company.  All contact with media should be through 

the media release officer only.  Communications/Public Relations will compile a list of missing and injured 

people.  They will coordinate the communication with the company (on and offsite) and outside officials. 

1.1 Immediate Notification 

The first point of contact will be the Emergency Coordinator (General Manager, Operations Manager 

or the WHS/ QA/ Environmental Supervisor). These numbers are listed below: 

Position Contact Phone Number 

General Manager 02 8059 7200 

Operations Manager 02 8059 7200 

WHS/ QA/ Environmental Supervisor 02 8059 7200 

 

With reference to incidents threatening or causing material environmental harm, immediate notification 

(without delay) must occur. Notification must include all agencies below (in listed order): 

EPA 

Environmental 

Hotline 

131 555 Griffith 

Office 

02 6969 0700 

NSW Health 

Albury Office 02 6053 4862 After hours 02 6053 4800 

SafeWork NSW 

SafeWork NSW 

Hotline 

13 10 50 Wagga 

Wagga Office 

02 6933 6500 

Other Services 

Temora Council 02 6980 1100 Fire & 

Rescue NSW 

02 9742 7400, 

Option 7, Speak 

with Duty 

Officer 

1.2 Emergency Services 

Organisation In the event of Contact Phone Number 

Emergency Services Emergency 000 

Fire & Rescue NSW Fire or Rescue 000 

State Emergency Service (SES) Storm or Flood Emergency 132 500 

Poisons Information Centre Poison 131 126 

1.3 Immediate Neighbouring Companies/Residences 

There are no companies within the immediate neighbouring area.  Should the emergency be of such as 

dimension to affect adjoining properties, the emergency coordinator shall notify the identified effected 

residences within the neighbouring area. 

 

Mechanisms of contacting neighbouring companies/ residences or the community include by: 

• Telephone 

• Letter box drop 

• Email 

• Direct face-to-face contact 

1.4 Complaints line 

 

Complaints line: 02 8059 7200 

For the purpose of receiving complaints from members of the public in relation to activities conducted at 

Jindalee Feedlot. 


